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              Family Support Hub

                    
          Here to support families caring for a life-limited or life-threatened child find the support they need


        

          

  

  
        
        
    
                        
    
    
                
                                    
    
                
                                                                        
                                        
        
        
    
                        
    
    
                
                                    
    
                
                                                                        
                                        
  


    

    




            
    

  
            
                  Your child's care

      
          
      Each family is unique and everyone's experience will be different. These pages give you information and advice that can be helpful at different times following your child's diagnosis. 
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                  Call our Helpline on 0808 8088 100 or Live chat with us

      
        

    
              
          Are you a parent or carer who looks after a child or young person who has a life-limiting or life-threatening condition? If you have questions, need support or just want someone to talk to, please contact our Together for Families Helpline free on 0808 8088 100.  Alternatively click on the Live chat button in the bottom right of the screen.


        

                    
        You can also email us at helpline@togetherforshortlives.org.uk with your helpline questions and someone will respond as soon as possible. Our Helpline is also there to support professionals who care for children, young people and families.


        

          

  



    

    




            
    

  
            
                  Supporting you

      
          
      Find easily digestible information about the support you need, find local or national support services, and connect with other families who understand what you are going through. 
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                Caring for your child at end of life – family guide

                                
            We know that every family’s experience of losing a child is unique and always devastating. Some will care for a child with a life-limiting illness...

        

            

    

        
	
        

        
        
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    

        
                Benefits

                                
            There are a number of benefits and tax credits that you may be entitled to. Some benefits can be paid because your child is disabled...

        

            

    

        


        
        View all the resources
    




                        

                        
                                

    Join our Family group

    
    If you are somebody that loves and cares for a child with a life limiting or life threatening illness, join our online Family group on Facebook.


    

    
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    



                        

            

    

                    

    


    

    


    

            
                        
	        
                
                
    
    
    
        
                    
                

    	
        
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
        

	

    	
				Emotional support 

						Talk to us about how we can support you emotionally 

		        	


            

                    
                

    	
        
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
        

	

    	
				Practical support

						Contact our helpline to talk to us about practical support

		        	


            

                    
                

    	
        
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
        

	

    	
				Financial support

						We may be able to support you with a grant or other financial support 
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                George’s story: “It felt like nobody was listening to me”

                                
            “George was born six weeks early on 27 December. We knew from the moment he was born that something wasn’t right. He wasn’t my first...

        

            

    

        
	
        

        
        
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    

        
                Dylan’s story: Priceless

                                
            Dylan was born with Scimitar Syndrome. His mum Helene discusses life with her special boy and how Together for Short Lives helped with the cost...

        

            

    

        
	
        

        
        
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    

        
                Osian’s Story: “Sometimes I think he was looking directly into your soul”

                                
            “Osian was full of joy and magic, and that is how we will always remember him,” says Osian’s mum George, remembering the boy who was...

        

            

    

        


        
        View all the stories
    




                        

                        
                                    

    Abbie’s story: “It’s so nice knowing she’s safe and happy. It means I can relax.”

    
    For mum Lisa, East Anglia’s Children’s Hospices (EACH) has been an “absolute saviour” for her whole family. When her daughter Abbie was born, mum Lisa...

    

    
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    



                            

            

    

                    

    


    
  
                  Your questions answered

          
          Check our list of questions received through the Together for Families helpline in the past


    
      



    

    


    

            
                        
            
    

  
            
                  Your voice

      
          
      The voices of children, young people and families are at the heart of everything we do. We would love you to share your voice too - together we are a much stronger and powerful movement
    

                  

      

                
                    
        

    
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    

    
        Join our family experts

        
        By sharing your experiences and stories you can help us to change lives, and ensure that every child and their family get the very best care and support – so they can make the most of every precious moment.


        

    

    

            

                    
        

    
            
        
    
                        
    
    
    
                                    
    
                
                                                                        
                                                                                                                                                                        
                                                                            
                    
                                        
    

    
        Sign up to our family newsletter

        
        Our Together for Families newsletter gives you the latest information on resources and services that can support you and your family, and shares stories of other families caring for seriously ill children


        

    

    

            

                

    

                    

    


    
  
                  Find out how you can get involved with our work

          
          We want young people and families to have their say - why not get involved with our campaigns?
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