
Annual Volunteer Survey (to be sent out on Workplace to all volunteers in last week of September 

each year) 

 

1. In which part of CHAS do you volunteer? (Tick all that apply) 

▪ Rachel House 

▪ Robin House 

▪ Retail 

▪ Office 

▪ Fundraising 

▪ Other 

2. What role(s) do you fulfil in CHAS? (text box for comments) 

3. I feel proud to volunteer for CHAS  

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree)  

4. I enjoy volunteering with CHAS  

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree) 

5. CHAS cares about me  

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree) 

6. I feel I am making an impact on children and families through my volunteering with 

CHAS 

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree) 

7. I feel that my contribution is valued  

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree) 

8. Volunteering with CHAS has benefitted me in the following ways? (tick all that apply) 

My confidence has increased 

I have learned new skills 

I feel more connected in my community 

I have gained experience to help me get a job or pursue further study 

My health and well-being has improved 

Other (please state) 

9. I am offered the training and support necessary for me to be effective in my role 

(Strongly Agree, Agree, Neither agree nor disagree, Disagree, Strongly Disagree) 

10. Out of 10 how would you rate your volunteer experience (1 = poor and 10 = 

excellent) 

11. Any other feedback (text box for comments) 

12. Please indicate the age bracket to which you belong.  

13. Please tell us the first two letters of your postcode. 

 

 

 
 


